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Chairman’s Report 
 
I am happy to report another profitable year, our third full year of profitability, although 
overall growth has been slower than we would have liked. Profit for the year was $24,000 
and our “Book“ value (sum of loans and deposits) closed at $111 million. 
 
The new profit sharing system that was introduced by Bendigo and Adelaide Bank continues 
to affect our profitability in a very competitive marketplace. Despite this background, our 
Branch Manager, Garry Noel, and his award winning and hard working staff are to be 
congratulated on achieving a profit. 
 
In terms of community engagement, your Community Bank has supported many and varied 
Community projects. Our support of the Harris Community Centre’s Chinese New Year 
celebrations was again a great opportunity to connect with the local Community. Our 
Manager, Garry Noel, was the “God of Wealth” and was mobbed by all who attended. We 
have sponsored the CBD Football team for the third year running and the Sydney Flames 
WNBL Basketball team. Our year on year support of Pyrmont Community Dinners, 
Christmas in Pyrmont, Ultimo Public Schools and Carols in Union Square continued. 
 
Your Board 
 
The rotation of Directors and the welcoming of new ideas and personalities to the Company 
have been paramount to the growth of what have been some difficult and turbulent times. 
  
Three of the current Directors will be standing down this year at the AGM and will not be 
seeking re-election. The retiring Directors are John Hoff, John O’Meally and myself.  
 
Throughout the year we have been on the lookout for potential new Directors to allow for 
such an eventuality and have welcomed three new Advisors: Gavin Stuart, Apichana 
“Peachy” Hongsuwong and Susan Ngan.It is anticipated that these Advisors will fill the 
vacancies on the Board. 
 
John Hoff was a member of the original steering committee in 2006 and then as Director 
when the company was formed in 2008. John has also been active in many positions. These 
include Human Resources, Property and Marketing Committee member. He has been an 
active participant in all our community endeavors as well as being a member of other 
community groups such as Pyrmont Cares and Christmas in Pyrmont.  
 
John O’Meally has been a Board Member for several years now and his advice and 
presence has been invaluable. We will still be able to draw on his wide range of knowledge 
and experience as John has indicated the he will remain as an Advisor. 
 
I was also a member of the original steering committee and Director on the original Board. I 
have served as Chairman of the Marketing Committee and have been Board Chairman for 
the past two years. 
 
John Hoff has indicated that even though he no longer lives in the area he will be available 
to be an Advisor to assist and mentor new Board members. 
 
This is an ideal time to again remind shareholders that all Board positions are Honorary and 
therefore unpaid. They all spend large amounts of time working to improve the performance 
of the Pyrmont Community Bank. 
 
Into The Future. 
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We have now had a year of working with the new profit sharing system with Bendigo and 
Adelaide Bank. This has required us to look closely at how we do business and how we 
prioritize our efforts. We are lucky to have Amy Land as our Regional Community Manager. 
She has been a fantastic help to us in navigating through this challenging time. 
 
We are continuing to liaise with a large local employer and working closely with another to 
explore growth into nearby precincts. We hope to be able to report on these initiatives as 
they come to fruition. 
 
Last year we identified that the predominant demographic in our community is 25-40 year 
olds. The Marketing Committee is continuing to target this group via various social media 
forms. Bendigo and Adelaide Bank have also committed a significant amount of marketing 
money towards improving brand awareness in NSW. I am confident that a combination of 
the two initiatives will bear fruit in the coming year. 
 
It is envisaged that Raymond Tai will be replacing me as Chairman at the AGM. He has 
been the Deputy Chairman this past year. I am extremely confident that Raymond will lead 
the Company and Pyrmont Community Bank to great heights in the future. 
It has been an honour and a privilege to serve as your Chairman over the past two years. I 
will also be available to be an Advisor to assist the Board members however I can. 
 
I must thank all Board Members, Advisors and our Staff members for their outstanding 
support throughout my involvement with Pyrmont Community Bank. 
 

 
 
John Marsden 
Chairman. 
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Branch Manager’s Report  
 
We have had some excellent outcomes for the Pyrmont community in 2016 / 2017 with 
many thousands of dollars being given in community grants and sponsorships. We have 
only been able to achieve these results with the continuing support of members of the 
community choosing to do their banking with us. 
 
As at 30th June we had over 1450 customers taking advantage of our highly competitive 
range of products and services. On behalf of support from these customers, your Pyrmont 
Community Bank® Branch now manages in excess of $111 million. Our consumer lending 
alone grew in the last 12 months by $13.132m 
 
Throughout the year, your Branch has continued its practice of being heavily involved with 
major community activities; attending and participating at The Carols in Union Square and 
The Christmas in Pyrmont Event in John Street. In addition branch staff were also involved 
in many functions and events held by the Pyrmont Ultimo Chamber of Commerce including 
the highly acclaimed Pyrmont Food Wine & Art Festival, Sydney Uni AFL with their 
community football night and various events with the Ultimo Public School and the 
International Grammar School. 
 
We have also sponsored the Sydney CBD FC soccer teams playing in the ESFA who are 
based at the Domain and our involvement with the Sydney Uni Flames women’s basketball 
was fantastic as they were the winners of the WNBL this season, big congratulations to 
Karen Dalton and the team at the Flames. 
 
Events such as the Pyrmont Community Dinner held at the Community Centre is always an 
event not to be missed when your Pyrmont Community Bank® Branch takes it turn to host 
the evening. 
 
Being involved in the many fantastic community events is so enjoyable and we look forward 
to being involved in these and many more in the coming years. 
 
I would like to take this opportunity to thank the staff, Mike, Paul & Reyhan who do a 
fantastic job in serving our customers and the community, The Board of Directors who are 
such a delight to work with under the leadership of the chairman John Marsden, also the 
Bendigo & Adelaide Bank NSW state office team in Pitt St for all their support while we 
continue to build and grow our business thus allowing us to achieve our goal of enhancing 
our local community. 
 
I would also personally like to thank all the customers who transferred their banking to our 
Community Bank. To those of you have not, why not take up the challenge of investigating 
our full range of highly competitive banking services. Come and join us. 
 

 
 
Garry Noel, 
Manager, 
Pyrmont Community Bank® Branch 
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